WORTGAGE FINANCE PRIVATE LIMITED
Fair Practices Code
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(LPSSHILILDIT6TT 6UEMITUIED M 6T

(P SEILILDITEIT 6UEDITLIEDM G 6T

1. Himieuerid: Qnbg Hlwimuomer Heol (Peodmé GOIUI(h 2 (HeUTSSLILL L. ‘Wortgage Finance
Private Limited’ (“Wortgage Finance”) 61631 SI60)LOLI6DILIS @@&@Lb

2. eumflwid: WORTGAGE FINANCE @601 @m&;@@na&m &(p eT6dTm)] QUIT(BETL(RLD.

3. @MWIG: @& Hwmumer HeoL (Pemms GHOUIL DL S GMEGLD, &TVSHSHIGGHS SHTEVLD

H®HHWD CFLILLGEDSI.
4. SL6T eUMRIGLU6UT/OUM &Hen&UITan]: WORTGAGE FINANCE @60 JH&6m1GeU 2 6116 3{6L60G)

EU(HMIGITEL L 60T 6UITIRIGLIEUT&6IT/6UITI SN SUITATTHEN6S GHMNSHGLD.
GCHIT&H&LD

@& RBlI &MHMM&ENS 6T6v0l. <RBI/2015-16/16 DNBR (PD) CC.N0.054/03.10.119/2015-16 13>
CHHAUINLL 01 g9emev 2015, Q&L QbW fFTe 6UMIS (RBI) NBFCHEHSSTE [HILITUILDTEST
BEOL (P&  GMUIL 96T eUfSTL (hHe0&EemaT  (‘QULNSTL (FH6V&ET)  Sl(hS S| eTeng.
Cmaamiwl QULAISTL (h 6L &6 (LP H63TEMLD QLA (LpemmU 6T (b UGHWITS
@ em6mISSLILIL (H6ITaredl - UMIS 31606VMS K HMIQUETILD - (LPMMUITS (LPSHNLILDTEET CILLITHL
s1(h&&ME HmieueTd MM QL UTEL 1(h&H@GLD Bimieue auLl(Lpenm&e, 2016 GIFLLLDLIT 01,
2016  QeuefulLUulL g ( Mageudl 22, 2019 UYHUINSGSULULL &) (RBI  (LPSH6ITELD
QILAI(LPEHMSHET)

SCLp @MOIL LU Berer Hmunme HeoL (Wenm&eT GMuiE, Cmaamiul RBI (L &6TenLD
QULN(P MBI 2 6Tam NBFC&@p&HST6 HILIMUILDTET Henl (Wemmsd GOUih &Mss Qb
QINIBTL (HHLHEFL 60T  QERGHDS. QMG SOSIITATISHEHL 60T  MSBWITEHLD GG,
Hmieusord  Nesrumm  Geverig L @mm[r,g,uL& ﬁ,\mrrwmrrm HEOIL_ (LP6DM g,lj@ma)a,smm
&mMui@ g;mm&eﬂmg &l mnto,a;masu_lrrmw@&@ SHHAULEMET QULPRIGHME) angjm
HIMI6U6ITLD BHITEFHE HIT6T S6UTSHEHL 60T 6TeUUTM) FLOMENEHS THTLMTSSUILBH MG 6T6TLINS
Q&G H M.

AbsS GOUWIE SMEHGH CUMGEHMSUITOTTSHELSHGSD CLITIHHSILD, FENE 261 GIhIG6IT60/
Caiml gGaHeId 2a1_shIGNL JCHMID LSTIHATONFTTENGIHET 2 6MaTOISHET 2 LLIL,
CoHMUGCHDL MG  QUTGEHMSTEISHMETLD  SCLY  267T6M  HATRIGHEDETS
QB TLJLCSTeN (e LOMM)I HiMIeU6TLD 2615@GaNSSHMmE).

&MISCHITeI

A& GMUIE MesTeuHLD CHITESMISEHL 63T 2 (heUTSHSLILL L G):
* QUM SHENSUITENTEHEHL 60T HIUIMLILDTEST MHMID FELPSHLOMET 2 mened GLUBSSHIUSDSHTS
SI6UT&HEHL 60T MSWITEHLD CLITG| HIUITWLILDTES HemL (Lpemm&bemanT 2 mi& C&FU1%6L;
- 9158 CQeuallLmL&SH6T6MD 6UMSNSWITATISERSEG SWTHLY umMiwl Hmhe Lflgeo
LOMHMID §&HUMIHS (LPlg.6) &6 6T(H&HS 2_&6)|LD;
- Himieuen & Sl6or L) Mg &HenSHIITETIl60T HLOLNSHEMSHEMUL 2 (h6UITE G 6V;
© QUMQEMSIITETTHEHL 63T NSIITETEUSHIL  HILITUILDTET SHIRISEDET HMLDLILIGE0T CLOEVLD
HeL6V, HluImILDTesT LOMMILD QeueMLILIEML WIT6T 665N & HemL (LD MMSBemearnLl LNesTLMMEYLD;
- FHnG FHSGemea, Hlmuomer CUTLIlquilerr oD, 2 Wi QUISESHS SIMISGEN6T 6oL L
2a15G 615561 LD;
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By wboHmib  weonssld, GCHemeuwmssr QL R&GaND, FLLGHer  FHlwimen

Q&weL (smmemLl NesTLHM) BL SSLILGHMSI.
* SL_63T 6UIMHIGLI6UT&H6M6T G6MMEHEMETS STLILISHSTE eULHI(LDMMSHEm6T UYILILI(H S SIS 6V;

SITLIL6TTTILILY

- WORTGAGE FINANCE 616060 GhHImISeaNaid HImMULDT&HeD HUIMLIDTSED CFUIeOLIL LD
LMHMID CQSTHLGHOMUTEL HemL (LPemMUileL 2 6mam HemeLILITe HenL (LML L T&HE)
QEWILIQLD &60T6BITEL (LPIgh&Hm&HEF GIFUIU|LD.

+ WORTGAGE FINANCE 9i60)601§ )| CQIGTL_[JLEMLLLI FL_L_RI&G6T LDMMILD 62(LPRIG (LPEDM S Eh &S S
SL(BUUL (R, &SL60T eUTRIGLEUTHEHL 66T &6 GHMLLSeMNer GUTEH e(hHemoLum(h
LMHMID QeuafllitenL&geiTemLouilest QBOI(LPNME C&MeTensHSHm6rL L T&HE CFuiuLd.

QUM SEMSILITETISEEL 6T QBT C&mennEpdCurgl, LNerau(hedsreumenmL UMM
SRIHD Sl6LeLG QHHUTNCL SleLELF QUTHSSHLOMEST UL My Compluiled C&efelmen
HHEUMEL  QUPRIGUFNES CHMAULITET SM6eTHG HL UG HMSHEMETID  Himi66rLd
6T(H&@LD:

i. 91§61 LLCEUM| HWIMHILILGET LOHMILD CFemeUSET;

i QNG (WP LMHMILD BILIHSEM6sTSH6N, QL Lg K MIGHET/CEFMEUS SHL_L GUhISSET;

iii UMY SHENSBIITETEEHEHES FHlML SGLD HeoTenLOSH6IT LOMHMILD LITSHILILISG6NT JCHMID @ ([HHSIT6L;
iv. JCHMILD CHeTaN&eT QBHSHTeL, sleumenm HaujsdH CFwaISmHsTer HLHEM6T C&HTL L
X UNRIGENT;

- GOWIG 15601 Qen6TTILIG TS L ML &G LD.

WORTGAGE FINANCE &L.60T 6UMRIGLEUT&HET GIGTLIJLIT6N SH&HEUCLSHMET  S6Gorlg LILITES
JHEAUILDTS &HSHHMEG LMHMID FLL SHH60T HLp CHMULILI(HLD H6L6VS| HL 63T eUMRIGILIEUTTED
Sen@pLlg QEWLINLELD LG SIBILSGSLULBLD QUM 61HS SHSHEUMELUW|D LK IHS)
QSTeTenTg).

+ WORTGAGE FINANCE &L_60T UMRAIGLITEHEH&HS Si6UTSHaT60 H60uéH@E OHMID H6UTHEDSHS
HOLEGLD euFH&eT UMM FH6ueL 2 flenloeni O5faNs8 C&emeUUlTe HL 6LIq &6 586061
61(H58 Geueuur(HLD.

WORTGAGE FINANCE ¢lbg0leun(h Uflaijsgmenuiigid  BnpaIsnE Wty il lg
AAGRIGET, HLL MG, SEUSSHID (WNedm CUTETM SImeidg HHS 5&6I0HmaTULD
SL_60T 6UMRIGUEUTSHEHSHG S (& FaNsEGLD.

&L_6015 (@1 S &M6uT eXl6TuT60uTLILITRISET LOMMILD S{eUMMIE ClFULIOTSHSHLD

+ WORTGAGE FINANCE 818601 $6n&&letT cLpeLLD S6vfllILIL L. 6)IMlq Hen&UITaT]& @h&HE LeLGoum)
SL_60T SWIMFILILSHEDET QULDRIGH MG

« WORTGAGE FINANCE 66wN&5&l60T @uieLLIMesT CLITESI6D, SIG60T SHL 6T 6UMMIGLIEUTSEh5E
&Len6sTLl ClumIeuFH M@ LeoTUmm Geuetoniq Ui C&FWIeL (pemm LoMHMILD HevL (Penm LM
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e)Jla@a,rn'_Geug,ﬁj@ 6T6LEVIT (SLr,Urfuasaﬂng @mmm@m WORTGAGE FINANCE &L 601
QUTHIGLIT&EHEE LELGCAIM] SL 63T 4IRS 2 66T S&SMhISMET 2_6Meah ] CILMLAUT6D
Qﬂm&,@eﬂmgj Lng)gum SL_63T 6UF SHlemll @U@Jéﬂ&,@m aNSWemmS&6T OMILD BHILIHSe06sTSHemern

&L_60T eUMMIGU6UT Ll HIQSTeTH DT 6T60TLIMS 2 MIFIILB S HHMG).

- WORTGAGE FINANCE @601 ‘&L_65T eX650T600TLILILI Lilg 1LD/CILIM(h&HSHLOMEUT Y, 6L6TIRIGET L 60T
QUMRIGUE] FLINGSES CHEMEUWITET MENHHSH FHHEULGHEMETD 2 66T SHEIT (&G LD
MM SL 68T UFSlenl HijeudldH@Gn eNG(LPmMMEET HMID HILhHSHEMESISH6IT DOHMID SL_ 65T
UMMRIGLIEUTSEM6TT HeLENETL LTEHSGL QSHTLIUML W &§&H6U6L&ET QGTLjuUmss eNifleumest
H&H6ULEHMES CHTEI (hH@SLD. MM QRIS 3i6LeVTH B HMieIeTRIGET (NBFCs) QULDMRIGLD
@Cs Gumstim eNH(WMMSBET OMID HLUHSHEOBIHEHL 60T (h THSHUP6Ten 6Lk
QEWINESMEGLW, CLmMIamMil LIS Ig6T SiglumLuiied §HeusoMbhs (WigLeuHLULSHELD
&L_63T QUMRIGUGU(H&GSSH CHemeUILITEI &6 WORTGAGE FINANCE €Lp60LD aULpRISLILIGLD.

» WORTGAGE FINANCE @601 ‘SL60T eXT6u0r6uorLILILI Lilq.6LD/ GILIT(H&HSHLOTEOT 4 6LETIIRIGEIT SL_ 60T
QIGUTEUUTLILILI  Lllg 6USHGIL 60T SL 60T 6UTRIGUITEHET FOJLUNGS GeletunqUl Sy 6)6u0lMhI&er 6ot
UL 1q Ul6m6uU|LD @GMIULNL 6VITLD.

SL60T 6UMRIGLUEUTTEL FOIUNSSLUUEHLD 6UG6UT(IH &L 60T  e6UoT6torLILIL  Llg 6)(LPLD
&SIt SigliemLuNed swnSerons UHEONSSULGID, SIMATSSHIS HHEUDSHMENULD,
Qsmggles  HemevLiL, BUFl6dT SiemLWImend, Hmieuesd LbMHMILD 2 $GHTUTSMISET 2 L LIL
QULPMISLILL. Geuetngul LMGISMTUemL FHUTTLULSNGS CHEMEUUITEST 466G, G mILD

D®HSTEL.

« WORTGAGE FINANCE &L_60T 6UITHIGLI6UIS160T SL_60T &G SHemild S6uo1L Il &L 63T eI LIeflesT
o flw eNLmwwm&enit CLoMASTETEHLD, Q&I 6THGEUTH &L 65T QIGHUIGIILILIL Lil.6286n& W LD
MGG H6L6VG BITSHF&HGD (LP6T GIIENILILIGMNSS STLOMETILILSED (LD &HSUILDTEs
3616 (H6UTE @) (&G LD.

- WORTGAGE FINANCE &60id SLe06IL CUMIISMSETS &HL60T QUMNHIGUIHESE HL 60T
aNeuemurliLLl Ligeudengll CQumIeISHmament @Uum&;mm G)JQWSJ@LD &(h m@@mmmu_lés
Qasrrsm@mmgj WORTGAGE FINANCE &L.60T eUMRI@GUEUN(HF5GSH C&HemeuLment gwmmg,gg)
g,&susuaammum W pemwrsl Qumm CHHUNOBHS HUIMLILLTET STELHSHMGSET 1S 60T

Wigemals CgRalsELD.

SL60T LOSILILT(H LbOMILD NS 6m M & 6TT/IhILIH & 601601611

« WORTGAGE FINANCE &L 60T QUMAI@GUI([HSSG (b ¢2LLSH6L HlgFHLD CLPLLDTEGOUT 6LV
Gmgaﬂg,mrr&,(zsurr %M@GQH@LD QU(HLD GHeT@pLIg /el lg, EMI (Zg,@ Lorrg)rr[r,gﬂlj EMI
Qg)rrsmas LOMID SLL oL, el ly QFsHs Geleutiq L Gg,ﬂasm SL_60T &IT6LLD, cousueugu
SL_60T 6UITIRIG L6l 60T BTQUSDSL UTHEGSLD HOID HeMSBLI LWIETLGSSILD (e LOHMILD
Qs aNFLPemmS6T LDOMILD HILIHSHEMEITHEMENT JMHMISEIHTETEUS| HEL6VS| HL 63T EUTRISILIOI]T
@ng,sb &,lqg,g,mg, WORTGAGE ..60)LI6UTIT63T610 uglcsm'_lqsi) mmﬁ@@ﬂug Gumestm mm
SHEQULEET 2 L UL DIDFSSIULL  eUTIDLS CGTMSHDMI  TPSBILLTOIDTE  SL 60T
G)Jrrrru@usu@a,@ cevld Qg FlaNss Gmm@m Wortgage Finance &L_60T 6X1650T680TLILI Lilg.6215 5601
RUUMS [F®G SL 60T NGIILILMIGST 6hHG &HTL&HEO&EGMGT FHiH& MeusHsLILHLD
6T60TLIEN G QULDMRIGLD.
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Wortgage Finance GdMFadill aNeJhiGameT &L6T 6UTRIGUI(HSS eIl CmAuied
QaflaNés CouiBld SiLevg alarss Geoumu(Bd WOMID WIS LIS S EhSHSIT6
ML uSedHenenr  UTGHSTHGD.  Wortgage  Finance,  &L60T  6UMRIGLIGUTT6L
Sl66tT/ sledeT/ oS EhemL W QMmN  al&Hpemmser  WWOMID  BLbHSenesTHemen
JMHMISCSTeTeUG QST FUTsT UL LMy Qo siflellisuu|d C&sH&@LD.

g,rrmg,mrra)g, HpUNE Q&gg,gjeng,m@ ANFHGSILGWL UM 6ULlg QGTL LT 6THSLI
NfleyLd FL 60T €LILIHGSHS6L FHlqLD6ETTSHS GMIULNL LLGLD.

- WORTGAGE FINANCE &L 60T 6ULbBSHHH60T [hHenew &L 6T eliLbhHHHeL CMHCHTE
SMLL LU (Beren SienesiddH QememiLiL&eilesT HEHemeou|ld CEJ&HGI, SHL 60T 6UMMRIGLOUTEHET
SIMETU(HSHGLD HL 60T 62L1L|SH60/NBCITSS FHleoT CLITE) LPMIS GCeuetr(hLD.

SL_60T QULPMIGSH6L (QNSH(LPEMMSET LOMMILD HILIHS M6 SHaTIe0 LOMMMIRISET
o | L)

- Wortgage Finance, &L6T eUMhIGUeUT&6T g aNH&HSLILGWL ULl aN&GRHIST MHMILD
QEWeTHSLD WMHMID NM SLLWIMIGET HHSLOME QeL6n6V 6T6TLINS SILOMELILSMGSLD,
2 MG CQFILIISHEGD 2 6T QUNSTL (HH6LEHET LIMHMID HEML (LPMMSBEM6NT 2_(IheUTHGLD. &L 60T
QUMRIGLOUTSET SHL 66T JMIDHSGLD SlenendHH S (Lpenm&6T LMMILD HILIHS 6016518 E15HE
@\WIRIGEUSHE CLHEVLD QILPHIGED CIGTLRISLLEGLD. SiFeoT CleuafuNL_ LUl L @6neuliigenid
CLOGVLLD BI6LEVE| CILIM(BSHGHLDTEI QUM SHENSHUITET(HHE, WORTGAGE FINANCE SIS60T &L 60T
QMRIGUAIHSE, SL6N6T 6UFH, QIPRIGE S L alamenl, 6lllg aHGhser, CFmeald
SL_L_6WIMRIGET, (LP6iTFal_lgGUl CQFVISHHID SL_L TG CUITETMMEN 2 L LIL. 601M60 Si6mel
LB Si6vev, aNGpenmeer MM HubGHmearsaied G I WTHMLD OLILL T,
IGO0  SHL6T QUTRIGUUHSS, 2-6Tte5) CIMHUND I6L6VG| SL 60T  QUMRISIUICUTS6N
LUiB&IQSTeTE@pD Qmplufed ifieNlienu euULPRIGLD. &L 66T @Uu;’r)g,g,g‘ﬂsb grjlwimeo @@Uu
CoemauluBd  GuTg  WORTGAGE  FINANCE  SeT@pLig/eul’ly  ellfGhiser  DHMILD
SLL WIMIGATNEL gOUEL LOIDOORISEHT URIGULIOD  AN6INISHELSHETEL  6T(LHLD
GLpHenevseneand sally, e15lJsmeHEH 6L L (KL UTHSSULMRIMS 2 MIS) CIFUIWLLD.

- WORTGAGE FINANCE @61 (Wlg6] SH@HLULCOUMISE/(WHESHD QFNISHHHD 6L6VE)
@LILHS S 6T LD QFIWILLIHLD &L 63T 62LILIHE S GIL 65T 625 FHILIGCLTGLD.

LS Slgmisaflen Qeuafui(h LMHMID Heimeus CIGHTEn&EM6 611860158 6V
- WORTGAGE FINANCE 6l &6n&WLTaTISHEh&E Slaufsailer hlevleneusd G mems G&mLjumen

SIMOGHHS HHULHMALID QIPRIGUCHTH, AMGHF CFNIGHQUSDETeuT HIUITULILDTES
CHISEMSUILD QULDRIGLD.
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« WORTGAGE FINANCE gmmgg Hsvieneusd Qg,rrsm&,&,smmum g‘,]@l'JL‘né QFVISHGILD Gurrgd
SIOLG SLET QMMGUGSS aHITs gCHid  FLLLLTa &IﬂGtDLD SI6L6LG)
STULFleN&EG 2 L LIL L &L 65T Blevieneud Q& Ten&eniLl 2 6wl HE) HE060TSHHILI

ug_i,@ljrfhassmmum Qenaﬂuj\@m gﬁg,em&u_l Q&L -gy. .11 2 flenLoenwlll LweTU(HS S

Geuetor(HLD crarrg)rrsu SL6IT eUTRIGUEIKEG WBHpetar Camfléamader umMi (LD
66U RIS 6T anguu) Qg;ITI_I]LIaDI_u_I 2 flenCaMIed FIHSULGLD QUMI/QAFNISHID DI
USRS HEHHMEUESH WORTGAGE FINANCE 2 flsmwulenlwl HiUhSHeneorsen &GmM&s
SiHaLiL eUphmISLILEGLD.

- JCHMILD LB L HLIG &6 &EEHET QFHTLRISLILL Coustor(hLd 6T6TMITeD, &L 63T 6LILIHE & S6tT HLp
QULDMRISLILIL L 2_flemLD &6 LOMHMILD FLL LTINS JOMISCSHTeTETLILIL L
aglenmeeteruy  @Qemer BLHSLULUGWL. WORTGAGE FINANCE  9i&60T 6L g 6mULl
LUT&IBTHGLD SICH CauemeatuileD, 2ig6tT hlevlemeusd CIGTem&Henl 105G CHTESSHDEHTS
QIMLMISSHILD (PMMSBEM 6L LuwleoTU(R S Sl o L LL, L0605 HBUING
QFVIHHTHAUTEHAMLOBHEH SH60T Hvenensd CHTemsemll QUMIISMHESG HmuiLomeor
LMMID FLLLLFEILDTET BL 6Mg&endHHener GLoMG&TeTEpd. WORTGAGE FINANCE &L 60655
Ul QUMIUSDHE SLL M BL 6UIGHMEHM6N (62M6MMLILIEHL GLr)Urfll&m]si) Qg,rrujﬁr,gu
Q&MHST6Y CFUIGSHED, HMTF F&HHNWILI uumu@g,gﬂg,a) @Ul_@g,g,mmrrm BLSHMG 6L6VE)
Bimieueng Sleor earpluifsefied sTeuflO(BHGHID HiTUMIGHL CGUmTeTmeme) GLOMEIST6TENd
Gl _ITG).

» WORTGAGE FINANCE S4,6015| 6UITlq &6NSIITETTE&HEN6T FFIWLIT6T (LPeMMUT6D MSUITETOUSHDE
Lewnuimenj&em Gumgmest LUNME QuoMI(pLUmS 2 mIH Q&FIu|LD.

+ WORTGAGE FINANCE, eIl 6)ITlq &Hen&UITaTT&6T/SL 60T eUMRIGLEUTSHETTL aULPRISLILI(HLD
uTgISTUmUE QFWeOLRSHS gour® QFuweomd. @FHCUTEID sTeLeLT HHLDe SeMNaYILD,
Wortgage Finance Sig6tT LUMGISMLIL, WHULEEH LOHMID e0G CQFLIOLUGSHIUSDHSTET (LP(LD
QFIIGL (PEMMULD HIUITLIDTeN S| LMHMILD CleuaTNLILIEHL WITESIS) 6T60TLMS 2 MISH Cl&FUIULD.

M eULPISTL (h &6V &6

- SIHHHS FHL 60T RLILHGHSHSleoT QI (PemMS6N WOMID HLbhSHemenrsaNed auULpRISLILIL (herTern
ChT&snGELESTS &6lf, WORTGAGE FINANCE 915601 &L 63T 6UMRIG U6 60T 66U TRIS6TN60
gmeowll(heusnsdsd HAIHGL (U  H&HEU6L, SHL6T  GUTRIGLEUTTEL  (LD6OT6TI
QeueMuilLLILL g euemiy, @& WORTGAGE FINANCE @601 5616015 HMG 6UJ6VILD) .

SL6IT  CUTRIGU6UFET &L 60T HeWwIGHens LOTHMICUSMSTET  CHTHSHMSBMUI &L 60T
mnrﬁu@umml_@@mg QUMMITEL, ERLILIHED SIELEVG) (Zsug)mfng,mrraa 3IHMeUG|, WORTGAGE
FINANCE &&T6uT c%l_(ﬁ&usmaﬂ ej(zg,gum @@Lr,g,rreu Qurrgﬂe).lrras &L601 GlUmMm Lr,rrerﬂafﬂ([r,g,gj 21
THITL_ & (e1h & (& 61T .gqg,g,sm&,u_l L6  QUMRIGUIBHSG CFflaNéslumnd WwOHmID oS
JHMIGQBTETES S6L6VG| LOMILILGI RLUILhHHetT aNS(penmeeanesiLig Q&S Ceuau(hiD.
SIHHMSW LlmMHOLD QeuefuusnLuwimesT eliUhg NS (LPemmailsiily CQUIT(HhS &g lq L
SN H G| FL_L IS EhHL s9ILD Q0uT&HSHLOMS @) (1SS LD.
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SUULL  SLMeN&SEr5H@& SIWILSILNSSIULL T, ~LUGemmligh Gyl GLjD
Geormeatd @h& @& WORTGAGE FINANCE 61h& (LD60TFal_lqGLLI &L L 650TLD/(LP 63T-LIGBUTLD C1& 6915 &S 6L
SILUITHLD NH&HTE).

* F0.60IRl ). .L1/6YI&-SIL1 HTEVLD 6TEOTLIG|, HL 60T eUMRIGU6OU] SL6063T&H CIHTL[J GoU6TILTLD 6T60T
e QFIsTR, KHPILLO Ceomarselled @Q@bHEH  CeueMCLMIFNES  HL 6T
QUMRIGLOTSEhSHG QUORISLLRLD GhH FTenrd HYGLW. Faedlhl . .L/eYI&-SiL 6(L) HITL &6l
Sl6L6VG| SIFHMEG CLOMUL L §HEUMEISSHTEVLD CIHTETIIL SHL_63T&HEhHE CLOGITM)] HITL &6

LOOMILD 65 BTLSE@FEHSS GEOMEUTE FH6UMEMESHTEVLD CISHTETIL. SL 65185 EHHS €2 ([ [HITET.
V&G-S STLHHADHGL LMmGW &Lemed CHML(HD SL6T  UTHIGUATSHELEHS,
QUTBHSSHFalql! FLLMSGET LOOMID/ LG Hl&FJeN  6uh&H  UNSTL (HHeL&eM6oTLIG
(P6ITLIEIID CFISHHIHL QHTLIHE HMIDSHSSLILGLD. Fae0lhl . L1/6YI1&-SIL HTeL&HleL
6ThHHaNS SILTTHUHLD QLMD SiF6L WMHMILD NHHTEFTY UBLMHH] FH6) G aN&HSH5Hms
(“APR”) QIFISHHI6UGH6NT CLHVD I9RILL 6L &Ll QHH&H CeuefGCumid e@ELUSmS
Wortgage Finance 6ULOMIELD.

GOM §I&HGLD QUITMI(LEDM

SOCUTEMSIW CUMTLlg GLpHeneoulled, BHlgasHs euNs eUeMTENGHE SMHS UM SHENSIITENT]
GCaemer 6@ (PSEWILTET  SHONUTGLD. 6HSHEeuT(h STIUUGIL  BimiaueTsHSHeyiLd
QUMY SEMSILITENIT LISTTSH6IT e6TINS UMD &M SUT60 62(1h LIGHWMGLD.

WORTGAGE FINANCE @60, aumq&ensimeny GFeneu OMID H@GHUSCU LNTHT6ST &eU6DILD
QFVISHHHMGI. LS aUMqSenSIITaT&HenaT FILUSME L (HLOEVEVITLDE, JM)&H6TGe 2 6rer
QUM SEMSILTETIHMENTS  HEHHMEUSHIHCHTETOUSMHGSD 2 L6t MMILD  HMeMLOILITES
GCaemealsml alphIGaIg eIFUID e160TM Wortgage Finance BLOUSIMEI. WORTGAGE FINANCE
9601, 6TRIGEIT QUMY SEMSILITENTSHE%HE GLODLL L SILIQISMS QULPRIGLD CHITESH60 HDbhS
6UITIG &6 ST SI6W)ILIAUG M UL|LD SHMEMLOWIT6OT GMMSHEMETE ET&@LD
QUTOILPMMEMWILILD  UPRIGEUMS CHTESONSS CHTEIIL  LI6L  (LPEST(L I & EpL 60T
QUHGHI6T6NS).

WORTGAGE FINANCE @et1 uflamy Quml(penmsnil  OISED TS S (LPETeNGH &6 LD
LIWLIEDIETeNSTHE|D TDOM, (H SLLMWSSLLLL SOl 2 (HheuT&HSLULL (Berengl. Qb
Siemwlly, Gempuu@n Syey Mwmuwnmerg WwMHMID QSTESSUULL  eN&&eT HmID
R (PRGWOMSETET HL_LenLLNNHGT @@GLULMES 2 Mg CFILLD.
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ChI&H&L/(PSEH W 2 mHLLIT(H &6
WORTGAGE FINANCE 60T eITlq &6n&ILITETT& @SS M6 (LD SHEIL QUITMILILSENT:

© JMETHG UM SMSUITaTISATIL (P Hlmwimer (psmouiled BLSSHLILI(HUMS
2 mIFH Q&FIIH6L;

* GMMSBEIT LDMHMILD LISTISHemer FlITest GHIHHeL SiéHs;

eumg Senswmamjgeilesr  GCaetallgamer  (Wp(peoowimsll  LflhGOsmeTeusmnH@L,
(WighGeueniy LHGaLD LILisgeeT auemnsuiled LGlevaiUugm@L ChHILD ¢p&I%HE&S6V;

§E56056MLBMIHMNS  STULGNGS QHTLIY Q&meter Geustorigul  Hluibliy
QULO(LP M 6T LOMMILD [T P SN N S &M GenenLl um
QUM &M SHWITEMTSHEH 5SS SHLNGH6V.

(PSHEWILDTE, WORTGAGE FINANCE 6TRIG6T 6UMIq SHensimanjsheilest Seufl|flenin bMHMID
60016001 LLI S 60 & OIS 6 LD FeMyons (B SHGHSHCSTETEMEI, GoeyId 315 60T
QUM SEMBILITETTSHEm6T  6TeL6LM  CHIMIGEMNEID  BULIMUILDTET  LMMID  LOFIWITEnSUIT6DT
WoDuiled HLSSIEHDS

UMl S6MSLITENTII6T LISITIT& 61T/ MM SHE061TS 6D ELITEMHLD @UIH SIS 6N

5(hHG CSFaNGES 6L6VGH FHMIGHT LSTIHMET SsBILIL (HLOLLD 6UITq SHEnSUITETTE6T,
SR (PHeL FaNsSHLpemd e (CHAW G Upemm B &6T HaTJ) &Mene0 10:00 LO6UUN
(P H6L @6 7:00 LO6ETN UM LN6oTeU(HLD C& 6160 SH6MmEILI LILIGOTLI(H & HEVITLD.

1) UM &EN ST LSTTSH6M6TE 6mSUITOT 261 @IWIH S THIS6T

i) 6TMRIGET 6UMQSENSWTET] GFemer GClNeLLIENEVEMEST 08065185500 6T63TM) 6T6HUT6TTTIEN
SIMLPESELD (&HTeMEL 10:00 (LPFH6EVL LOMEMEL 7:00 LOETN 6U6MI - HIMIGHET (LPFH6L &F6ofl 6mT,
Ca&w NG 6mm HTL &6 HXI)

ii) grievances@wortgagefinance.com @16V 6T @%@ LO6ITEIT(EHF 6L HEWILILIGY LD

iii) @OILAIL UL L (Lp&6ufluNeD 6TRIS @5 6T(LHS6YLD:
Wortgage Finance Private Limited

WeRize, 5 - 4D LDOMILD 6 -4 LD H6NLD, QQALLNGT CIL_& LIS,
&Geu e16tur: 55, 3 LOMMILD 55/4, CHeuGMLI&6rarmerenl,
QUeLELHGNT, CILIMIG S (1, SIBHTL&IT 560103
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2) QeMRHSSUULL ChISHMGT UsTT STSHSULLTILL T Si606VE WORTGAGE FINANCE
QRIS Sralled geuj HBLUE ML ILONCLEMEL 6TETMTED, 6UMG SHenHUTer GRBITL 6D
SIHSMH LHMID GND FTSGLD SASHSTHENIL TS EVTLD:

Quuwy F (. Hsamev QuGamiym

Lge GBITL6L Q&M LOHMID GO FTEHGSLD ST

Q&ITL_[JL] 6T6v0T + 91-08065185300 - SlRIG6T (&L Gleueitail euemiy
SMemeV 10.30 (LPGH6L LDIMeM6L 6.00 eUemly, CHHAW
I(H (LMD BITL_S6T &Iy

LOI6OT63T(EH &6V lq. | nodalofficer@wortgagefinance.com

SlMENHG| UM HMSIITETTHEN6TT GMHMSBMATILD QUM  gIeuevd ChHIMIGeNeL Gemm

SIHGLD Sievieuev @@HLUUITT. G0 SFEGLD HSMH @eLeLNH LILF&S60, 6UIMIq &HEDSILITEN]
BT G(LPEIET FHEMELEUI] 6UIMg SemSWITaTen] &FhEea Geuetor(HLD.

GO QY IMLBS LNDG, USTT/GenMm HenL$5 30 Ceusmev BN SEHSHE6T GHnM FJ&HELD
slgviaueny QMG udHenev gLy, Qne CHIHHED, QUM EENSBIITETISHET &hiS6I
Gmmseler Hlaneoemwd FFUMTES sThRISEHES 6T(LHGHELMLD, GLOILD (WighGHelem allemyeuns
SIUTSHEHHGL LGleveN&s BHTMHIS6T (LPUWmHFLIGUITLD.

@ (h LOMG SMVHHMG6T UST/E&EFT6 STSSLILL T L T6L, WORTGAGE FINANCE @i6T LI&l6)
QFWLILILILL L SienIeue0&LD RBI Q60T Ui T GLmUMTTeneus Slemmuilest LNmhEH
SVIUVESHHET  6THG ASHSTHUILLD HHSTT eujbDHEG UGADCHT, eUF&HelLLD
Gueb (Wemmui(h QFiiuteomd. DNBS @i6tT elleurmi&et SGLp Q&T(H&HSLILIL (helTerer:

RBI Ombudsman — NBFC Reserve Bank of India, Martha's Heart Centre, 10/3/8, Nrupathunga Road,
Opp St, Bengaluru, Karnataka 560001

1. LMW STL& CHemeusei
WORTGAGE FINANCE 315601 Sl6m6uTd g &lenensafigild 6wtk elemeumenmé G&mesun(heeng):
- USM&ET LoMmMILD 4 CeomgFenendemenLl QUMIISN&GS SHS Joum(h.

- yamy heufss sidsmflufes Quwiy, (Wwaeul womib QST 6161 <y &Hiieummleor
SML&
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Gmm FIHGWL  LNflestt Q&FWELPEMMD UM SHmSWITOTTEHeMN6T SHLUHSG M6SHE)
LSMISEhSGLD §6)] STELmS 2 mis Q&FuIu|b.

SieufEeMen WL LGHD ey smew  (Wpwng UlssHed usmy il Hedd
o2 WiSSLLGeIME SeufsHeT 2 M CFwLamIser. Qmis WwWHHWNTS QHéGD SICH
Geuemenuiled, 6TMRIGHT  CUMTQHMSUITOTIHEFHG LIIggIeTar  Sijey HenL&s, (PGS
HjeursS &L Ld YoMy CFuiul Geuegorig ul gmﬂu_uﬁlei)s\)rrg, g@@mwmm [HTIRIG 61T SIDLCUDS
2 M CQEIAICH HGD. QHGHL USTISHEMES MSIIMETOID, LSTHSSTE STJ6umhisenerL
ulj]g;g,JQ&rrmrr@ Siumenm MILFFMEST QFUIUSDSHTEN 62(Ih EUEVIEUTETT QLTI (LD EMMEMLL
BTRIGET I6DLDS HI6NGETTLD.

2. BITEL 66

UeMIsemenn udle] QFulwl, eumgsHenswimenyger GuGeo @GO (heter C&emeL&eted
JCHMID  epetTemML  LIWTL(RSHSHE0MD (UM SMSUITOT]  LSTIHMENTE  MSBIITET 2 61
QUIBHTHHEL 2 een LeTefl (a) MU UMTSSED). LUSMT 6I(LRSHSIULLTIOTS CUMLUILIL L T,
WORTGAGE FINANCE 6@ eIMISHDOGT eLLMS/LSIme0 Il (PWMHESGLD.
aNeQIISems Sll6| CFUIHE|L 6T, QIMQSMEUTaI(HSEG QMIS LHMEL @I 6LV
syl QUMD @ WLISSHDGT Fa(hHL USTED Gl Mailenu  isyILL
WORTGAGE FINANCE (IpWMH&SHE M.

6TMIG6T (WDIgalled QUOULBLD USTISH6T ST SHeoGeunmlL &0 UMGSLUILHLD LMHMILD
Q&G FTHSHIIDLTET  JM6oTSHG Camaumisaled(BhEID UGLUUMLe| QFWIILELD.
aﬁ,g,Qeun@ muéé\mmuj\guu) WORTGAGE FINANCE @601 @mmﬂum;m,a'rr Q&L
G)Jrrlqassmasu_lrrmw@&@ m@rm&suu@m FUBSLILLL LNJFEm6uISHmen Qylile] Q& HM &)
SIT6V SEUSTFLD CHEMEULILI(HLD LISMTTEHET 2L 63Tlq.UITS 62LILEGST6TaTLILI(HLD.

FOUBSLILLL  BL GG HMESHATET H6oT6nLD SHMJEUIILONG &l CUMSBWITEN QULPSHSBHEHSHS
Ga(BH6L CpIL CHEmEULILLEOMD, 2 HIJEILONS, I eUsmmGsner L QL GLUSNGS.
WORTGAGE FINANCE SI5&6M&IL STLDSHESHMG 6UITQSnSUITATISE55EGS S FlaNé@EL mmib
L&MenrS STULSNHEG THTUMTSSLILIGLD HT605H6S(H6med eULPMIGLD.

QUMG HENSBWITENIIEN  LSTTSHET/(GMMEN6NSH  SIIMeTeudHed WORTGAGE FINANCE 460
QenesSLILL L LS LOMTMHMRISET 6JCHBID Q(HHSTe0, Cmaami GMUi(h eueuiGUITS)
Sluumie| Qeuutiu@b/$ kS SULEGLD.
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UG 01HSLILIGLD SISSLILIG LI 6L Ig DU (LPRIGUGSHSISHEL

Ahss GMUiLIged GOUNL LU GeTer sL 6 eULNSTL (h&HeL&a 6T aNS(DEMHMES6T HMILD
Lf,]uﬁ,g,mm&,srﬂsifr Qeuefﬂﬂusml_g,g,sifrmmmu_lé, &(HSH6L Q& meuI(h 6L g s)j]eﬂg,rr'u&,e'n LOMHMILD
QFWeLN&HSLD LMMID LM SL_L 6V0ThRISem 6 @Uﬂmuﬂuuﬂm Qurr@g,g,mrrm 2 61T QISITETEN &S 61T
LOMMILD BHEDL (LDEDMEHEM6N rjﬂgmmm UGS GI66NE]. HL 60T G)Jrrer@us)Jer,aﬂm ansu(%sugu
QUMEBSHEHGHG CleualGaum alllg NHGRIGmaT U OIILSMSHTE LSS LDOHMILD SHTFETILD
SL6T  QUMRIGUITSEHSH@G allaueulun QFwu|b Curg LG AMIDSHSSLILIL L
&519.55mF QUPRIGL CuTg QelaiuGHSULGLD. UGMNGSUILGL Il aNHHLD, &L 6T
QUMTRIGLEUF6T  SILMLSSHET HIHMmFL CQUTMISHSHSH LMHMID  6UTIQSHEOISILITENTSH6T/EL 65T
UMRIGLUeUTSeMN6T QLT eleuyd, ULug Fhengulled Heveayd eullg eNHHLU CUTSHG S,
QFeve) Cumeim UIHE e (HE&emeT  &IGH THHHS  Q&mememiL(hLD.
QUMY SEMSILITETISHET/SHL 60T QUMRIGLQITHETTE QUPRISLILIRLD SHL60THET, (LPS6OTenID LOMMILD
Qenewnr LTHSTLL (JCHMID QBHSHTV), LILHEHSHS6 HemLOLIL, GCUITL IGWITETTSENT6D
AGHGSILGL  eully &AW, HEH euedlend, eUENHLD, CUMTNSSHMSG LTHSHGLD
RPRGWOD &L, GUMLl, SL 6T euMhSWeufle SLHsSMev eugeomm GUTETMHEDE.
SL6vfledT (LP(LD SHMTLLLGSHUNL 61UFM0SGSUILGL Il lg alfHd wHmib Qrss el lgsd
QaTems S&lwenel auGLIHEAT NSHshsaTs Qhsds GCeoumgupd, GCed &L 6o
QUMRIGUEUFILLD 6uge0&&SUIUMID FHlwmer euliqgl QuUIMILL GM&S SL 6T 6UMhIEGL6NI]
SINHH(HSHS GCeuewi(BLd. @& WORTGAGE FINANCE Q6T @QememiLiGengHlev &HlemL &@LD
Sl6L6LG| CQGMTLJLmL W QFILSSHHTe&Heried CleueMuilL LD, GeneuiseasHGeom 9i6L60GI
CoumieNawresGeur  QeueMuilLlUl L. §&6I0 alllg al&§lghsalsd LMMHMWL  gouHLD
CuTQ&eveLmD LGHILINSSLILHLD.

eUMlIG Sl6T LIMIG

h&H& Qsevey, MFRletT LOHMID Flavsd NFOwID Cumshim QHTLFLMLUI SHTF6erTsenern
SSHEI6L 61(hHGHSHOSMTE(H, SLETISHET HMID (LPETLIMIMISEFHE 6UF:e0&SLILMRD 6Ll lg
&G &Heng Hijeuorid QFIU|LD el lg eN&G LTEflenit eumfliid JHMISCSTETEHLD.

GLogiLd, UL G&HE ~.emLesTesTa eUMFILILD S16L6VG)| HGH6T G (P SIMLILSGSET §&hS GO
E7&@LD Qurr@@smmemu_l SIENLDES Genmrr@m Wortgage Finance §)6tT Q&u_la)urrl_l_rrmnasfﬂm
(LPIgEUEENITEL 6T(LDLD SIMETS G| FIFMESEHLD GMMBSULFD I(HSS 21T DL L GFleomaug)
GaLsluLl (b §756LUMUMS 315 SHm&IW UM 2 MISIILGES Causi(hLD.

ByeurssHenr LLCoum Hemevsafled HILIMUILDTET HeDL (LPMME FLL GSH6T Q6u&HELD
LMHMILD GmmEener Heujsdh Qauwwn Qurdiwpenmuilsst QFweour® GMGSH eumfluiD
QUL MHAT ST BL§S CousiiBLd. Gmm FTEGLD SV M LDTSHMISEDSHE
RMmUPmD QHHS GOUIL g6 QeausEssHme WHLUUMLE| QFeuT] WMHMID SiHSHmsIL
LSIILMLET 6T 62 (1H RIS NESSLILL L SM&EMS eumfliGHm@G FLOIULNSGSLILIL 6VMLD.

Page 12



